
WorkKeys National Reporting 

System (NRS) Research Study



WorkKeys 
NRS Approved 

Workforce Innovations 
Opportunity Act (WIOA) 
program funds can now 
be leveraged to offer 
eligible WorkKeys 
Assessments for all adult 
basic education 
programs.





Participant Eligibility 1 

Participants must:
• Be at least 16 years old
• Not be enrolled or required to be enrolled in secondary school under state law
• Meet one of the following criteria:

• Be basic skills deficient
• Not have a secondary school diploma or its equivalent
• Be English language learners

Participants do not need to be enrolled in an adult education program to join the study if 
they meet the above requirements.



Participant Benefits 1

• Receive a $30 Amazon gift card for each set of approved WorkKeys assessments 
completed (either WorkKeys Applied Math or Workplace Documents)

• Earn a $60 Amazon gift card for completing two approved NRS forms of both WorkKeys 
Applied Math and Workplace Documents

• After completing two NRS forms of BOTH WorkKeys Applied Math and Workplace 
Documents, take the WorkKeys Graphic Literacy assessment for FREE, with the 
opportunity to earn an ACT National Career Readiness Certificate (NCRC)



Program Benefits 1

• No fees for assessments or National Career Readiness Certificates IF the assessments 
are administered in the NRS research study realm

• Free access to the WorkKeys Occupational Profiles website, which has 21 Industry 
Career Readiness Guides and other skill-based career navigation resources

• Representation of all 1,016 O*NET occupations identified by the U.S. Department of 
Labor



WorkKeys NRS Research Study 

Applied 
Math – 

NRS Form

Applied 
Math – 

NRS Form

$30 
Amazon 
Gift Card

Workplace 
Documents 

– NRS 
Form

Workplace 
Documents 

– NRS 
Form

$30 
Amazon 
Gift Card

Graphic 
Literacy

• No charge for tests taken within NRS Research Realm
• No intervention between tests
• Take the second form either immediately after completing 

the first form, or up to a week later – no instruction has 
occurred between administrations 

With minimum score 
of 3 on each NCRC 

assessment
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To get started or ask questions

• Send an email to: Workforce.act-survey@act.org
• Contact your WorkKeys Account Executive

mailto:Workforce.act-survey@act.org




 



Resources

ACT webpage for NRS
NRS Quick Start Guide
NRS Test Coordinator Training
NRS Proctor Training
WorkKeys Skills-Based Career Navigation Toolkit

https://www.act.org/content/act/en/products-and-services/act-workkeys/act-workkeys-assessments/nrs-approval.html
https://www.act.org/content/dam/act/unsecured/documents/ACT-WorkKeys-National-NRS-Quick-Start-Guide.pdf
https://event.on24.com/wcc/r/4410708/E6007B64CA18141EE243C4CF52A5A8C3
https://event.on24.com/wcc/r/4410678/638E1736F30D37A41D31DFF57E28E4F9
https://www.act.org/content/act/en/workforce-solutions/resources/career-navigation.html
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